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As we look back on a successful year that propels us towards higher levels of achievement, we should celebrate our
successes and renew our focus on using the amazing platform that is Goodwill of Southern Nevada (GSN). As a
service provider and an employer GSN is a force multiplier, connecting Southern Nevadans with jobs and fueling our
local economy. I give my personal thanks to the GSN team and to our amazingly supportive community for the team
effort we have made to help keep Southern Nevada strong.

Each of us draws our motivation from a variety of factors. However, our most fundamental motivation—our “why”—
can motivate and unite us in purpose. Each of us is a valuable piece of the whole that is GSN and, as such, share in
the accomplishments of the organization. We also share in the obligation GSN has to our community. Understanding
why our organization exists and why we choose to continue to serve within it adds both to the meaning of the work
and the enjoyment we derive from it.

I took up the mantle as CEO in the middle of this year as an opportunity to serve our community in a meaningful way.
Having spent most of my adult life in service, GSN was a great fit for me and gave me renewed purpose. Propelled by
the guidance of our Board of Directors, and the leadership demonstrated within the GSN team, we emerged from a
transitional period stronger than ever. In a year marked by a great deal of transition, GSN remained relevant in
Southern Nevada because we remained disciplined and focused on our core tenet of service. We served 8,305 area
residents and placed 2,659 Southern Nevadans into jobs more than 200 of whom were veterans and/or their spouses.
Our efforts contributed an estimated $480,290 in supportive services issued to the Southern Nevadans through job
placement and training. We did all of this while diverting a record 26.5 million pounds from landfills, an increase of
500,000 pounds from 2018. These accomplishments were fueled by the generous 793,997 community donors that
supported GSN in 2019, up 2 percent over 2018. Success such as this does not “just happen”; it is the result of hard
work and vision. Therefore, to keep us on the positive trajectory set in 2019, we must redouble our efforts going
forward.

The ability of each team member, board member, shopper, and donor to tie themselves to the overall mission
accomplishment of GSN will be a key factor in ensuring our continued success. We have embarked on a strategic
planning initiative that will not only continue the good works we have accomplished to this point but will also put us
on the path to increasing both the depth and scope of supports we can provide Southern Nevada job seekers. For us
to be successful we must fight complacency and work together to lead the organization towards attainment of our
vision. Each of us will be critical in this effort, as we are all ambassadors of the brand and the vision.

We must also understand that, in creating and sustaining meaningful change and community impact, we are playing
the long game. We will have short‐term victories that we will celebrate, but there will also be challenges and we
cannot fall victim to defeatist attitudes. I am confident that we have the ingenuity and grit required to take GSN to
new heights and, in doing so, be a valuable vehicle of change in our communities.

Finally, we must have the courage to dream big. Setting our measures of success low and then achieving them will do
little to improve the circumstances for our organization and those we serve. We have embarked upon a path of
continuous improvement, so we should not declare victory too soon, nor should we expect our work to ever really be
“done.” Our reward comes in the act of serving…our families, our team, our community.

Sincerely,
Rick Neal
President and CEO



To reduce the impact of poverty on people, families, and our community by helping 
Southern Nevadans get jobs with local employers and Goodwill. 

Mission First – Everything we do is inspired by our mission to help Southern Nevadans get 
jobs with local employers and Goodwill.

Act with Integrity – We conduct ourselves in an honest, transparent, and genuine manner.  
We seek the truth, not the convenient answer. 

Own It – We put forth our best effort, take ownership, hold ourselves accountable for 
results, and learn from our mistakes. 

Innovate with Impact – We use a common-sense approach to collaborate internally and 
with the community to encourage new ideas and maximize our collective impact. 

Live to Serve – We provide great service to every donor, customer, and mission client. 

Our Mission

Our Values

MISSION & VALUES
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COMMUNITY IMPACT
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PEOPLE SERVED & PLACED INTO JOBS
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Goodwill Success Story:
From Unemployed to a Career at Google
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Robert Aronson proudly served his 
country as a combat medic with the U.S. 
Navy SEALs. Despite this impressive 
accomplishment, the last 10 years have 
been difficult for him. After he lost his 
job, he was unable to find other work 
and slowly fell into a deep depression. A 
few years ago, he was referred to 
Goodwill Southern Nevada by the 
Veteran’s Administration.

Robert worked with a Career Coach 
during the past few years and attended 
most of the career workshops that 
Goodwill offers. He slowly started to 
regain his confidence and enrolled full-
time at Community College of Southern 
Nevada. This year, he completed his 
Associate’s Degree in Applied Sciences.

While many Nevadans have been laid off 
recently, Robert has successfully found 
employment at Google in Henderson as a 
data tech. Goodwill has supportive 
service funding and was able to issue a 
$50 gas card to him so he could travel to 
and from work until he received his first 
paycheck.

“Were it not for Goodwill, I’m not sure I 
would have come out of the depression I 
was in,” says Robert. “Now I have 
purpose and hope.”



Goodwill Success Story:
From Homeless to Hopeful
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Jeanie Trevino is a former drug addict who was 
homeless for the past three years and was 
looking for a way to support herself and re-
connect with her mother. She had been living 
on the streets alone and finally found the 
courage to change her life.  

Without any job prospects, she visited the 
Goodwill Boulevard Mall store to volunteer to 
gain some work experience. Because she did 
not have the proper shoes to perform the job 
safely, she was turned down. That’s when she 
visited our Career Center and met with one of 
our Career Coaches who helped her get shoes 
and other much needed resources.

Jeanie came back a few days later and started 
work as a volunteer in the retail store. After her 
shifts, she would work with the Career Coach 
for help with her resume, mock interview 
training, transportation cards, and attire for 
interviewing. She also started applying online 
for jobs with help from the Career Coach.  

It wasn’t long before she was given a job lead 
by the Career Coach with Lead Point Business 
Services. Lead Point is in the recycling business 
and was looking for warehouse people. They 
were hiring on the spot and hired Jeanie when 
she interviewed. A month later, she is still 
employed and enjoying her work.  

With a full-time job, Jeanie feels hopeful about 
her future. “I am thankful Goodwill helped me 
with clothing, using the computer for job 
searches, transportation, and help with my life,” 
says Jeanie Trevino. 



Goodwill Success Story:
Seeking a Second Chance
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Mark Hopkins spent 17 months in prison 
and was living in a half-way house. If able to 
stay employed for 90 days and exhibit good 
conduct, Mark would be eligible for early 
release from the half-way house. Mark was 
very motivated to reach this goal because 
he wanted to be reunited with his wife and 
children in Elko. He was feeling very 
frustrated and stressed since he had been 
to several other agencies and no one could 
help him find a job.  

Then someone at the half-way house 
recommended he visit Goodwill. Mark was 
skeptical but met with a Career Coach who 
helped with his resume and conducted a 
mock interview with him. The Career Coach 
knew of a job opening with a company who 
wanted to hire “on the spot” for drivers so 
she issued Mark a clothing voucher for 
interview clothes and a bus pass so he 
could get to the interview.

Mark returned later with a job offer and was 
very happy with the staff at Goodwill for 
helping him. “I came in one day to get some 
help after I had struck out everywhere else 
and the people at Goodwill were so helpful 
with everything I needed”, says Mark. “I got 
a job my second day I came in. Doing what I 
like to do too!” Mark is on his way to being 
reunited with his family.



Goodwill Success Story:
From Volunteering to Managing

2019 Annual Report
Goodwill Industries of Southern Nevada, Inc.9

Many of you already know Sharese Walker, 
Store Manager. After joining Goodwill in April 
2015 as a Nellis store Shift Lead, Sharese was 
quickly promoted to the role of Support 
Manager, then Assistant Store Manager in 
2017. Sharese worked at the Nellis and Sahara 
stores before joining the Eastern store as 
Production Manager. In January of 2019, she 
was promoted to Store Manager of the 
Silverado Ranch store and this fall, is expected 
to assume responsibility for the new store 
located at Cheyenne Commons.   

What you may not know about Sharese is that 
prior to Goodwill, she had been laid off from her 
job in a call center. After her unemployment 
benefits ran out, she began receiving welfare 
benefits, referred to as TANF. She was 
supporting herself and her son with both 
welfare and food assistance and was beginning 
to get discouraged with her job search.  But 
Sharese believed in herself and refused to give 
up. As a welfare recipient, she was required to 
volunteer at a non-profit and selected Goodwill.  
She had never been in retail and thought it 
might be interesting. After just one day of 
volunteering, she applied for the Shift Lead 
position and was hired a few days later.  

Sharese works hard, has a great attitude and 
treats everyday as a new opportunity to learn 
more and improve her capabilities. Volunteers 
are referred to Goodwill by the welfare office 
and from the court systems. Each year, 
volunteers work about 80,000 hours at 
Goodwill. The volunteer program gives talented 
people like Sharese, an opportunity to show 
what they can do. 



Clean out your closets and donate to Goodwill
Visit GoodwillVegas.org to find a donation center nearest you.

Shop in Our Stores and Online
Visit GoodwillVegas.org to view our online listings or to find a retail store nearest you.

Become an Individual Funder, Corporate Funder or Foundation Partner
You and/or your company can provide financial support to ensure the viability of 
Goodwill’s programs.

Hire Our Job Seekers
No matter what your industry, our professional career coaches will find the qualified job 
seekers who meet your organization’s needs at no cost to you.

Become a Partner Employer
Join our roster of local businesses and receive quality candidates, on-the-job training 
funds, hiring events and more – all at no cost.

Sponsor a Donation Drive
Allow Goodwill to collect donated items during a special drive at your place of business.

Volunteer With Us
Whether a group or an individual, our volunteer staff will find an activity for you.

Sponsor a Goodwill Event
Receive great recognition plus fun for co-workers, family, and friends.

Contact marketing@sngoodwill.org for more Information about how your support 
provides job training and job placement in Southern Nevada.

HOW YOU CAN HELP GOODWILL

2019 Annual Report
Goodwill Industries of Southern Nevada, Inc.10



2019 Annual Report
Goodwill Industries of Southern Nevada, Inc.11

FINANCIAL STATEMENTS OF ACTIVITIES

Visit GoodwillVegas.org or click here to view all Audited Financial documents. 



Financial Balance SheetSTATEMENTS OF FINANCIAL POSITION
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Brian Dzminski, Chairman
Dziminski Law Group

George Garcia, Vice Chairman
G.C. Garcia Inc.

Dr. Nancy Brune, Secretary
Kenny Guinn Center for Policy 
Priorities

Bill Paredes, Treasurer
Bank of Nevada

Rick Arpin
NRT Technology

Latoya Bembry
The Ferraro Group

John Bentham 
Ivory Star Productions 

Andrew Burke
AGS 

Ted Giza
Independent Consultant

John Helderman
Helderman Business Management & 
Consulting

Eric James
State Farm

Penny J. Mendlovic
CBRE

Jerome Schmitz
Southwest Gas Corporation

Roger Wagner
Retired

Frank Woodbeck
Nevada System of Higher Education

2019 BOARD OF DIRECTORS
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